
401(k)

A guide to your account
Benefits OnLine® benefits.ml.com

Joining your company’s 401(k) plan is a great way to help you prepare for your 
future. It’s easy to enroll, see your account balance, change your contribution 
rate, and choose your investments — all on the Benefits OnLine® website.

Use this guide to become familiar with the site, and learn how to take 
important actions related to your 401(k) plan. 

Use the free Benefits OnLine app to stay on top of your 401(k) account 
from your smartphone. To download, visit Benefits OnLine on your mobile 
device and select your mobile platform when prompted.* 

What’s in this guide

1 A guide to your account

2 Log in to Benefits OnLine

3 Navigate the site

4 See your account balance

5 Change your contribution rate

6 Manage your investments

7 Update your profile and settings

8 Education and resources

Merrill Lynch, Pierce, Fenner & Smith Incorporated (also referred to as “MLPF&S” or “Merrill”) makes available certain 
investment products sponsored, managed, distributed or provided by companies that are affiliates of Bank of America 
Corporation (“BofA Corp.”). MLPF&S is a registered broker-dealer, member SIPC, and a wholly owned subsidiary of BofA Corp.
Investment products: 

Are Not FDIC Insured Are Not Bank Guaranteed May Lose Value

»

http://www.benefits.ml.com
https://go.ml.com/BOLappCTA
http://www.benefits.ml.com


2HOME

Log in to Benefits OnLine
When you go to benefits.ml.com, you’ll arrive at the log-in page.

The screen shots shown in this communication are 
intended to illustrate the functionality and services 
available to participants on Benefits OnLine. They  
are not meant as exact representations of the 
screens available through your plan.

Note: The screen shots in this brochure apply to the  
full site, not the app. Most, but not all, functionality  
is also available through the app at this time.

1  User ID and password

Enter your User ID and password here, 
then select Log in. 

Note: If you’re new to Benefits OnLine, 
follow the steps in Create your  
User ID now.

2  Create your User ID now

If you haven’t logged in before, select  
this link and follow the prompts to  
get started.

Note: If you already have a User ID and 
password for another plan at Merrill, you 
don’t need to create new ones.

Password tip
Work out a strong password by 
creating a mix of upper- and 
lower-case letters as well as 
numbers and special characters. 
Avoid using personal information, 
and remember to change your 
password often.

« »
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Navigate the site
After you log in, there are several ways of getting around from the Home page. You can choose from the I want to drop-down menu, 
visit the Activity Center, act on the To Do items or select your plan’s name to go deeper into the site.

1  I want to
Benefits OnLine makes it easy for you  
to do what you want. This drop-down 
menu contains a list of popular actions. 
Or, select your plan’s name.

2  Pick from the menu

Select what you want to do to be taken 
directly to that section of the site. We’ll 
talk about changing your contribution 
rate and managing your investments on 
the following pages.

3  To Do action items

You’ll see reminders of actions you  
may need to take, such as enrolling in 
the plan or updating your beneficiary 
information.

4  Activity Center

Alerts, messages, transactions, 
statements, and the Documents  
are all in one, easy-to-access spot.

Have you named a beneficiary 
for your account?
It’s important to do so — that way 
your account balance will go to 
who you want it to in the event of 
your death. Visit Benefits OnLine 
today to set up your beneficiary or 
call Merrill for assistance.

You can also use the Benefits OnLine app to add or update your beneficiary 
information for your 401(k) plan account. 

Hello
Last login Jan 1, 2020 at XX:XX AM ET

Employer sponsored accounts

Total market value

ABC Company 401(k) Plan

$XX,XXX.XX

$XX,XXX.XX
I want to

Link Accounts

What just happened? What might 
come next?

Watch our top thought leaders explore the
challenges and opportunities of a year like no
other in our Midyear Outlook discussion.

Watch now

Complete the financial assessment again to
see your updated financial wellness score.80

out of 100

Improve Your Online Security

Activity center

Financial Wellness

Planning and guidance

Educational resources

Tips to help keep your personal
information safe and protect your
digital devices.
Watch now

Complete assessment

Learn more about our firm’s
background on
FINRA’s BrokerCheck

You can add new accounts that you own to your 
online portfolio, view
Link accounts

Alerts Messages Activity Statements Documents

FINANCE

Want to save money? Begin
with these tips on smarter 
spending. »

FINANCE

Don’t let college debt stifle
you plans. Smart ways to pay
back student loans. »

Home Accounts Financial Wellness Education Center Message Center Profile & Settings

Hello
Language preference

English

You are currently not enrolled in Advice Access
Did you know Advice Access can provide you personalized retirement savings and 
investment solutions? Model your retirement to see your recommendation and 
begin enrollment.

IMPORTANT: The projections or other information shown in the Advice Access program regarding the likelihood of 
various investment outcomes are hypothetical in nature, do not reflect actual investment results and are not guarantees 
of future results. Results may vary with each use and over time.

Retirement Income Projection - How these results were calculated

$X $X,XXX $X,XXX $X,XXX $X,XXX $X,XXX $X,XXX

Monthly Yearly

Current projected income $X,XXX.00 Retirement income goal $X,XXX.00

Retirement Income

YOU ARE HERE
$X,XXX/mo

XX%
OF YOUR INCOME

GOAL

Model Your Retirement

On Demand Seminar!
How to cope with market volatility

This on-demand seminar discusses market
volatility and strategies that can help you keep a 
long-term perspective while coping with a 
turbulent market.

Watch now

Enrolling In Your Plan
ABC Company 401(k) Plan
It’s never too early or too late to start contributing toward your future. Consider enrolling now to help
put yourself on the path toward the future you envision.

Enroll Now

To Do

Change My Contribution Rate

Manage My Investments

Manage My Beneficiary Designation

View My Loan Availability

« »
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See your account balance
When you click on your plan’s name, you’ll see a detailed account summary. If you haven’t enrolled in your plan yet, you’ll also see a 
message in the To Do action item box about enrolling.

1  Total balance

See your account balance at a glance.

2  Potential retirement balance

Input your expected retirement age,  
your annual contribution to your  
401(k) plan, annual employer contribution 
and expected rate of return to see  
an estimate of your potential balance 
upon retirement.

3  Actions

Select from the links to take common 
actions for your account, such as 
changing your contribution rate or 
manage your beneficiaries.

4  Balance

View your beginning and ending balances 
as well as your contributions, any gains 
or losses, interest and dividends, and 
withdrawals/debits in this summary box.

Why not bump it up a bit?
Consider increasing your 
contribution rate. Even a small 
increase of 1% or 2% could add 
up over time.

Language preference

English Hello, Alicia

Back

Home     Accounts     Financial Wellness    Education Center     Message Center     Profile & Settings

Summary       Investments       Documents       Activity      Brokerage

ABC Company 401(k) savings plan

Balance as of XX/XX/20XX Contribution YTD Other activity YTD Rate of return

$XX,XXX.XX $X,XXX - $X,XXX XX.XX% YTD

Potential account balance

View more

View or change future contribution rate

Manage beneficiary designation

View loan options

View your withdrawal and rollover options

Actions

Beginning Balance on 
XX/XX/20XX

Your Asset Allocation

Contributions:

Gain/loss:

Interest/dividends:

Withdrawals/debits:

Ending balance on
XX/XX/20XX:

View investment details  (YTD)

$XX,XXX.XX

+ $X,XXX.XX

+ $XX,XXX.XX

+ $X,XXX.XX

- $XX.XX

$XX,XXX.XX

Balance InvestmentYear to date

Update67 X%$X,XXX $XXX

XXK

XXK

XXK

XXK

XXK

XXK

$0
50 51 52 53 54 55 56 57 58 59 60 61 62 63 64 65 66 67

Employer contributionsYour contributionsCurrent balance Potential portfolio growth

Hypothetical results are for illustrative purposes only and are not meant to represent the past or future performance of any specific investment 
vehicle. For more detailed information please click Important disclosures and assumptions.

Potential balance
at retirement age

Potential account balance:

Your contribution:

Employer contribution:

$XX,XXX.XX

$XXX.XX

$XX,XXX.XX

Important disclosures and assumptionsTable view

Retirement age Rate of returnYour annual contribution Annual employer contribution

View all funds in plan
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1

2
3

4



5HOME

Change your contribution rate
To get started, select I want to ... Change My Contribution Rate from the Home page.

Important information
Effective January 1, 2020, if you have 80% or more of your Plan account balance is in

Note for Senior Professional & above: SESP payroll deferrals will consider Base Pay 
only.

BOL0053813 - This is a test next content

This is a description content for next type content.

View

Language preference

English Hello, Alicia

Home    Accounts     Education Center     Message Center    Profile & Settings

Summary     Investments     Documents    Activity

ABC Company 401(k) savings plan

Balance as of XX/XX/20XX Contribution YTD Other activity YTD Rate of return

$51,356.82 $0.00 $901.48 1.79% YTD

Your contribution rate

You have contributed $1,020.25 year to date toward your retirement.1

You get a matching contribution

Pre-tax contribution

Your employer will match 50% of the first 6% of eligible compensation you contribute to your
account.

$0.00 Per paycheck*

$82.56 Per paycheck*

Current: New:6%

Roth contribution

Current: New:6%

View more

Are Roth 401(k) contributions right for me? Access the Roth 401(k) Comparison Calculator

+- 6  %

+- 0  %

Learn about contribution limits

Paycheck deduction*

Annual salary: Pay period:

$ 35, 776

Show withholding

Show current

Current New

$82.56 $82.56Pre-tax
contribution:

Roth 
contribution:

Total 
contributions:

Estimated
paycheck
deduction:

$82.56 $82.56

$0.00 $0.00

$72.65 $72.65

Bi-Weekly

1  Your contribution rate(s)

See how much you’re currently 
contributing to your 401(k) plan. 

2  Change contribution rate(s)

Select the plus or minus buttons if  
you want to change your current 
contribution rate.

3   Paycheck deduction

When you change your contribution rate, 
you’ll see a comparison of the current 
and new amounts that will be deducted 
from your paycheck to help you make 
your decision.

Your plan’s contribution options
Depending on the type of 
contributions your plan allows 
(pre-tax, Roth 401(k) or traditional 
after-tax contributions), you’ll see 
those options on this page.

You can also view or change your contribution rate(s) using the Benefits 
OnLine app.

« »
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Manage your investments
To get started, select I want to ... Manage My Investments from the Home page.

1   View My Investment Choices

Select this for more information about 
your plan’s investment choices.

When you arrive on the page, choose the 
fund names to learn more about them.

2   Place a Transfer Between 
Funds

Choose this if you want to move money 
from one fund to another.

Then, follow the prompts to select which 
investments to sell and buy.

3   Change How My Entire 
Account is Invested

Pick this option to review or change  
the funds you’re currently invested in.

4   Change your investments

If you’ve chosen Change How My 
Entire Account is Invested, you’ll arrive 
on this page. Select Continue if you 
want to make changes. Make sure your 
percentages add up to 100%.

Understand your risk tolerance
Shed some light on your investment 
mix with the help of the Risk 
Assessment and Investment 
Guide at go.ml.com/quiz.

You can also use the Benefits OnLine app to change how your account is 
invested or to view investment performance.

Hello, Alicia

Home      Accounts     Education Center     Message Center     Profile & Settings

Summary     Investments     Documents     Activity

ABC Company 401(k) savings plan

Balance as of XX/XX/20XX Contributions YTD Other activity YTD Rate of return

$51,356.82 $0.00 $901.48 YTD1.79%

Investment choices and performance 

View My Investment Choices

Go to Advice Access

Change My Future Investment Direction

401(k) Savings & Investment Plan

$51,356.82 Your plan offers a number of investment choices. You can learn more about each 
of these choices before you decide how to invest your account.

Advice Access

Advice Access can recommend a
personalized investment strategy to 
help you prepare for your future. Change how my future contributions will be invested

Select this option to change how you want your future contributions to be 
invested. You’ll be able to specify the percentage of your contributions to direct
to each investment.

Manage My Investments

Place a Transfer Between Funds

Change how my current balance is invested

To change how your current account balance is invested, you’ll need to indicate
which investment(s) to sell and which investment(s) to buy with the proceeds of
your sale.

Change my entire investment mix

You can review or change how your current balance or future contributions are 
divided across different investments within your account. To reallocate (change 
your investment mix), you’ll need to decide what percentage of your balance you 
would like to invest in each of the investments you choose.

Change How My Entire Account is Invested

Portfolio allocation

View Current Allocation

You can adjust the Asset Allocation of investment options in your account

Your current allocation

Investment

CANCEL CONTINUE

ALLOCATION FUNDS

ABC FUND Core 100.00% 2,631.3584 $40.879.57

Investment
Type

% of Total
Market Value

Shares Market
Value

Reallocate Investments Review and Submit
21 3
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Update your profile and settings

« »

To get started, select the Profile & Settings link at the top of the page.

1   Profile Information

Add or change your email and phone 
numbers here. These can be used to  
have an authorization code sent to you 
when you log in, if you choose. 

2  Settings

Select Email Preferences to set up 
online delivery of plan communications. 

3   Manage Delivery Preferences

When you select Email Preferences, 
you’ll arrive at this screen, where you 
can choose to receive all plan-related 
communications online or just specific 
types of communications. You can also 
choose to receive personalized financial 
education. Select Accept & Submit to 
save your choices.

4   Security Center

Review and update your settings  
in the Security Center.

Additional security option

Add an extra layer of security  
to your account by choosing to 
have a one-time authentication 
code sent to you via text or 
email when you log in to Benefits 
OnLine. Select Change Login 
Security Preferences to update 
your settings.

You can also use the Benefits OnLine app to update your online delivery 
preferences for plan communications and personalized financial education.

MANAGE DELIVERY PREFERENCES
Your current delivery preferences are listed below. You have the option of setting delivery preferences for each record type. Your 
delivery preferences will tell us how you would like to receive your account records  (i.e. paper or online). Setting the delivery 
preferences below will apply these preferences and your selected email addresses to all of your record kept benefits accounts 
currently accessed through Benefits OnLine or that may be established in the future, unless you are otherwise informed. These 
selections do not apply to your personal brokerage account(s) including a limited purpose brokerage account opened in 
connection with equity award services. Your plan sponsors may choose to override your selection for specific documents or 
combine multiple documents together, in which case you will be notified.

Manage Login Email
You can add or edit email addresses at any time. Select an email address from
the drop down menu or click on “Add/Edit Email Address”.

Note: The change you make will not be applied to your delivery preferences. To
review your delivery preferences, click on “Add/Edit Email Address”.

Go Green Today!
To elect online delivery for all available record types, please select an email address and click “Update All”.

Change all records to online delivery

Account Statements

May Include:

Periodic statements

Special Tax Notice

Notes on Electronic Fund Transfers

Personal Email

Add/Edit Email Address

Add/Edit Email Address

Personal Email

Choose an email

Add/Edit Email Address

Login Email

Choose an email

Add/Edit Email Address

Personal Email

Choose an email

Add/Edit Email Address

Personal Email

Choose an email

Add/Edit Email Address

Personal Email

Choose an email

Add/Edit Email Address

Personal Email

Choose an email

Choose an email

Mail

UPDATE ALL

Online

Tax Documents

May Include:

1099R

Mail Online

Financial Education

Personalized education and information to help you balance
financial priorities at your key life and plan events that can help
you meet your short-and-long-term financial goals.

Online

Confirmations and Letters

May Include:

Transaction Activity

Contribution Rate or Investment Direction changes

Enrollment

Purchases or Sales

Exercises

Account Notifications

Mail Online

Legal and Plan Notices

May Include:

Participant Disclosure of Plan and Investment Related Information

Summary Plan Description

Summary of Material Modifications

Qualified Default Investment Alternative

Other communications as may be required by a regulatory or legislative body

Plan Education

Reminders on plan information or upcoming events

Plan Change Notices

Mail Online

Consent to Online Delivery
By clicking “Accept and Submit”, you consent to receive and view all current and future communications based on your preferences (online or mail)
selected above. Your delivery preferences apply to all of your current and future recordkept relationships (defined benefit, defined contribution,
equity awards and non-qualified accounts) with Merrill, unless you are otherwise informed. If you have set your preferences as to receive

Record Type Delivery Method Email

ACCEPT & SUBMIT

Message Center Profile & Settings

Settings

Email Preferences

Manage Linked Accounts

Security Center

Change User ID

Change Password

Change Login Security

Preferences

Challenge Questions

Login History

Profile Information

Email Addresses

Phone Numbers

1

2
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MANAGE DELIVERY PREFERENCES
Your current delivery preferences are listed below. You have the option of setting delivery preferences for each record type. Your 
delivery preferences will tell us how you would like to receive your account records  (i.e. paper or online). Setting the delivery 
preferences below will apply these preferences and your selected email addresses to all of your record kept benefits accounts 
currently accessed through Benefits OnLine or that may be established in the future, unless you are otherwise informed. These 
selections do not apply to your personal brokerage account(s) including a limited purpose brokerage account opened in 
connection with equity award services. Your plan sponsors may choose to override your selection for specific documents or 
combine multiple documents together, in which case you will be notified.

Manage Login Email
You can add or edit email addresses at any time. Select an email address from
the drop down menu or click on “Add/Edit Email Address”.

Note: The change you make will not be applied to your delivery preferences. To
review your delivery preferences, click on “Add/Edit Email Address”.

Go Green Today!
To elect online delivery for all available record types, please select an email address and click “Update All”.

Change all records to online delivery

Account Statements

May Include:

Periodic statements

Special Tax Notice

Notes on Electronic Fund Transfers

Personal Email

Add/Edit Email Address

Add/Edit Email Address

Personal Email

Choose an email

Add/Edit Email Address

Login Email

Choose an email

Add/Edit Email Address

Personal Email

Choose an email

Add/Edit Email Address

Personal Email

Choose an email

Add/Edit Email Address

Personal Email

Choose an email

Add/Edit Email Address

Personal Email

Choose an email

Choose an email

Mail

UPDATE ALL

Online

Tax Documents

May Include:

1099R

Mail Online

Financial Education

Personalized education and information to help you balance
financial priorities at your key life and plan events that can help
you meet your short-and-long-term financial goals.

Online

Confirmations and Letters

May Include:

Transaction Activity

Contribution Rate or Investment Direction changes

Enrollment

Purchases or Sales

Exercises

Account Notifications

Mail Online

Legal and Plan Notices

May Include:

Participant Disclosure of Plan and Investment Related Information

Summary Plan Description

Summary of Material Modifications

Qualified Default Investment Alternative

Other communications as may be required by a regulatory or legislative body

Plan Education

Reminders on plan information or upcoming events

Plan Change Notices

Mail Online

Consent to Online Delivery
By clicking “Accept and Submit”, you consent to receive and view all current and future communications based on your preferences (online or mail)
selected above. Your delivery preferences apply to all of your current and future recordkept relationships (defined benefit, defined contribution,
equity awards and non-qualified accounts) with Merrill, unless you are otherwise informed. If you have set your preferences as to receive

Record Type Delivery Method Email

ACCEPT & SUBMIT
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Education and resources
Education Center  
education.ml.com

See what’s trending among helpful 
resources in five key financial areas in  
the Education Center. Then, use these  
videos, articles and tools to help you 
pursue your goals in areas such as 
budgeting, planning for retirement,  
and more. 

Download the free app  
benefits.ml.com

Visit Benefits OnLine on your mobile 
device and select your mobile platform 
when prompted.* Use the app or website 
to manage your account, view your 
statements, confirmations and other plan 
communications, and opt-in for online 
delivery of plan communications and 
personalized education. 

* The app is designed to work with most smartphones in most countries. Carrier fees may apply.

Investing through your employer-sponsored plan involves risk, including the possible loss of principal value invested.

Merrill, its affiliates and financial advisors do not provide legal, tax or accounting advice. You should consult your legal and/or tax advisors 
before making any financial decisions.
Merrill provides products and services to various employers, their employees and other individuals. In connection with providing these products and services, 
and at the request of the employer, Merrill makes available websites on the internet, mobile device applications, and written brochures in order to provide you 
with information regarding your plan. Under no circumstances should these websites, applications, and brochures, or any information included in these websites, 
applications, and brochures, be considered an offer to sell or a solicitation to buy any securities, products, or services from Merrill or any other person or entity.

Unless otherwise noted, all trademarks and registered trademarks are the property of Bank of America Corporation. 
© 2021 Bank of America Corporation. All rights reserved. | 3355143 | 20203682-1 | 01/2021 | ADA
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